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Wilbur Cross Commons
Business Park
Hamden, Connecticut
(203) 248-1779

PC-Hel pLine Associates

Computer Tra
With a Personal Touch
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Do You Want
Better Control
Over Your PC?
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PC—HeIpLine Associates
Can Help You!!

We Teach Formal Courses
Introductory Courses:
PC,Macintosh, Windows
Essential Courses:
Excel, Lotus 1-2-3, PageMaker,
Quattro Pro, Windows, WordPerfect

— In our Learning Center or at our Client's site

We Train One-on-One
Enhancing current skills
Learning advanced skills

— Your place or ours

We offer PC-HelpLine
An interactive telephone service
to help you with:
Your PC or Macintosh computer
Your applications programs

— Extended hours of service

Here are some of the
advantages we offer at
PC-HelpLine Associates

Class size limited to three students:
This assures that a student's questions
are answered promptly.

Hands on training:
In our Learning Center, each student
has his/her own learning station with a
VGA monitor, keyboard, and a mouse,
all wired into a teaching computer.
Each student also has his/her own
coursebook and personal practice
diskette.

Practice and Reinforcement
Our classes are organized in learning
'modules’, each about 2 1/2 hours long.
Class modules are scheduled with one
or two days in between. This allows the
student time to practice new skills and
work on areas that need review.

Flexible Training Arrangements:
One-On-One training-
Allows a student to choose which specific
areas he/she wants to cover.

On-Site training-
For those people who prefer to receive
instruction at their office or work location.

PC-Help Line Telephone Service

IBM compatible and
Macintosh computer
users can call our
PC-Help Line
telephone number
for immediate help
with problems such as:

* General setup
« Operating systems
— Macintosh System 7 or MS-DOS
« Interfaces
— Windows, Norton Desktop
« Peripheral equipment
— Printers, Bernoulli drives, External modems
« Software Applications
— Desktop Publishing, Databases
— Spreadsheets, Word Processing

Hours of Service: 9:00am-5:00pm weekdays
—Also extended evening and Saturday hours

PC-Help Line numbers
Hamden-New Haven Area  (203) 248-6883
Other Areas in Connecticut (800) 472-2956

Become a PC-Help Line Subscriber

Subscriber Benefits
» Monthly billing
*10% discount on calls
» Maximum per call charge established

Non-subscribers pay by

[ ]
VISA Master €4l

Make your work easier!

We can help you design and customize
your database, desktop publishing or
spreadsheet projects.

Try us - you'll like us!!

See enclosed insert for current rates



